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The Facts:
• 290,000 Seniors Served 
Annually

• 80 Employees

• $4,600,000 in Revenue

• 77% from Government 
Funding

• Balance from Individuals, 
Foundations and 
Corporations



Advocacy & Protection

Education & Outreach

Socialization & Wellness



400,000

Today: Orange County Population
(Aged 65 and Over)



85 and Over: 18 MILLION
3X the 2012 estimate of 5.9 MILLION

2050
65 and Over: 83.7 MILLION
2X the 2012 estimate of 43 MILLION

Sources (for the two charts, above): 1900 to 1940, and 1960 to 1980, U.S. Bureau of the Census, 1983; 1950, U.S. Bureau 

of the Census, 1953; 1990, U.S. Bureau of the Census, 1992; 2000, U.S. Census Bureau, 2001; 2010, U.S. Census 

Bureau, 2011; 2020 to 2050, U.S. Census Bureau, 2012a; 1900 to 2010, decennial census; 2020 to 2050, 2012 National 

Population Projections, Middle series.



Growth in 

Population 
=

More Opportunity



Financial Abuse
• FASTEST growing

• LEAST reported

• CALIFORNIA: 11% of nationally 

reported cases
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General Anatomy:

• Unsolicited contact from a stranger or trusted 

source

• Offering something that is valuable to you

• Request for personal and/or financial 

information

• Pressure to “act quickly” or lose out on an 

opportunity
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The Stories Scammers Tell . . . 







The Stories COVID Scammers Tell . . . 







IC3 – 2019 CYBER CRIME 

REPORT: CALIFORNIA



Truth: Older adults are most 

at risk for ALL types of fraud 

and exploitation



Older Adult Vulnerability



General 

Susceptibilities
• Memory Loss / Dementia

• Health / Medical Problems

• Depression, Anxiety, Trauma

• Grief/Loss

• Loneliness

• Financial Dependence

• Impaired ADLs



CAPACITY

Determined by a court of law

California State Law:

– COMPLICATED

– PRESUMED



CAPACITY

COMPLICATED:

In California, capacity is based on a spectrum much like 

Autism

– An individual may have the capacity to do one thing 

but lack capacity to do another



CAPACITY
Purpose:

Ensuring the protection of an individual’s autonomy  right to 

self determination

Vulnerability:

Because capacity is PRESUMED until a court of law says 

otherwise, an individual can make decisions that are:

– Not in their best interest

– Not sensible

– Actually harmful



ANATOMY RECAP:

• Unsolicited contact from a stranger or trusted 

source

• Offering something that is valuable to you

• Request for personal and/or financial 

information

• Pressure to “act quickly” or lose out on an 

opportunity



WHAT CAN YOU DO?
• PREVENTION,  PREVENTION, PREVENTION

• Watch for 4 Anatomy RED FLAGS

• Talk About Scams/Scam Attempts

• Family

• Friend Group

• Clubs

• REPORT
• APS OC

• Ombudsmen OC and Riverside

• RECOVER
• Enlist an advocate

• Seek legal advice/counsel

• Understand available resources



Questions?


